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https://meetny-gov.webex.com/webappng/sites/meetny-gov/recording/5f6bb986dc11103db76e767ed4014f89/playback
https://meetny-gov.webex.com/webappng/sites/meetny-gov/recording/5f6bb986dc11103db76e767ed4014f89/playback
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What is the HCS

The Health Commerce System (HCS) 

is a comprehensive web-based portal 

that supports, integrates, and secures electronic 

exchange of health data among system 

members/healthcare providers.
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Objectives

• Where can I find DALs?

• What is the Communications Directory? 

• What are my role assignment?

• How do I manage My Applications?

• Who do I contact if I need help?
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Let Us Take a Tour 
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HOW DO YOU DO BUSINESS WITH HCS?
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Organization 

Type

Organizations 
i.e., facility, agency, service

Accounts 
(Director, Coordinators & Users) 

Structure 
of

ComDir
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Director
(by default is 

a coordinator)

HCS & Security 

Coordinators

Users

Types of 
Accounts
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Help Center
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• CTI-100 Intro to HCS

• CTI-200 Communications 

Directory/Coordinator Training

• CTI-120 HERDS Data Entry 

• CTI-502 eFINDS

Monthly
Trainings
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Training Links

Register for an 

account on the 

NYS Learning 

Management 

System (public 

LMS)

www.NYLearnsPH.com
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hcsoutreach@health.ny.gov

Support

mailto:hcsoutreach@health.ny.gov

	Untitled Section
	Slide 1: Health Commerce System  & Communications
	Slide 2: What is the HCS
	Slide 3
	Slide 4: Let Us Take a Tour 
	Slide 5: How do you do business with HCS?
	Slide 6
	Slide 7
	Slide 8: Help Center
	Slide 9
	Slide 10: Training Links
	Slide 11:    hcsoutreach@health.ny.gov   


